
Leeds Independent Living Accommodation CompanyNews for tenants living in LiLAC homes

 

One of our supported living 
homes in Leeds has been 
decorated with bright artwork. 
Fantastic and colourful artwork 
created by Peter and Claire has 
been displayed on the walls. 
It has turned the home into a 
lovely and creative space for 
themselves, support staff and 
visitors to enjoy.
Claire and Peter have always 
enjoyed creating artwork and they 
often enjoy colouring in together at 
home. The walls of their home are 
filled with their colourful creations. 

They both go to Holt Park Day 
Services, and their artwork is 
displayed there for all to see, 
too. Last year, they entered 
our Christmas competition, 
and they were the winners of 
the ‘Most Creative’ category, 
taking home a hamper full of 
festive goodies. 

As well as being creative 
Claire loves drama and 
singing and works with the 
Bright Sparks theatre group. 
Peter loves his job in a café 
and helping in the garden.
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Morgan Sindall is the 
company which carries 
out repairs at LiLAC 
properties in Leeds. 
Listening to feedback about 
repairs in your home is important 
to us. It helps us to make sure 
we are keeping your home safe 
and improving our services.

How to report your repair: 
please call 0345 241 6041 and 
press option 1 for repairs.
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Repairs for LiLAC 
tenants in Leeds

89 out of 100  
tenants asked are satisfied  
with the overall repairs service  
in the last 12 months

88 out of 100  
tenants asked are  
satisfied with the time  
taken to complete  
their most recent repair

All of our 
tenants 
asked are satisfied  
with the overall repairs  
service in the last 12 months. 

All of our 
tenants  
asked are satisfied  
with the time taken to  
complete their most  
recent repair

89 out of 100 
tenants asked are satisfied 
with the overall repairs service 
in the last 12 months


